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Munchener Verein’s new sales solution for complemen-
tary insurance based on the standard software package
Faktor-10S goes productive

The Minchener Verein Munich puts the quotation and appli-
cation management system Faktor-10OS productive after just 9
months.

Munich, December 17th, 2014: “The award Insurance Company of
the Year 2014 is for us motivation to keep on focusing on the excel-
lent support provided for our customers and to develop our service
continuously” says Dr. Martin Zsohar, COO at the Mlnchener Ver-
ein. This also includes a high-performance and flexible quotation &
application system.

The Miunchener Verein decided to introduce Faktor-IOS in order to
strengthen the direct sales.

Minchener Verein employees in the direct sales call-center have
been using Faktor-10S since September 2014, in order to offer den-
tal complementary products. With the next release in January, the
product range will be expanded with care products for the direct
sales.

“The quotation solution Faktor-IOS enables us to provide new tariffs,
with relatively low effort and within a short time”, says Manfred
Wernhard, head of IT at the Miinchener Verein. Thanks to this new
solution it is possible to create new product variants for campaigne
and actions based on complex basic tariffs.

“Faktor-10S provides all the features, which insurers expect from a
modern quotation system, and it can be excellently integrated into
existing system landscapes because of its modern Java-architec-
ture. Thus we are able to provide all features, as a service, for other
applications”, explains Dr. Renate Hums, Managing Partner at
Faktor Zehn.

The new system landscape at Minchener Verein includes not only
the Faktor-IOS but also the CRM-system of BSI. Regarding the
Miinchener Verein it was essential that a close cohesion between
Faktor-10S and BSI CRM was easily possible. Thus it is not recog-
nizable by a user that they are using two distinct systems, because
they interact via a uniform interface without interruptions.

The short project duration, which was required from the Minchener
Verein, has been kept thanks to the use of standard software.
“Hardly any bugs were found during the closing tests of the new
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application because of the high quality of the solution, the profes-
sional process of the implementation of Faktor-lIOS and the good
and constructive cooperation with the contact person at the Min-
chener Verein. | can only thank Faktor Zehn for this excellent per-
formance”, says COO Dr. Zsohar in the steering committee at the
end of the first project phase.

The employees of the Miinchener Verein gave a very positive feed-
back of the new system after the production start without any prob-
lems. This provides the basis for further expansion of direct sales at
the Miinchener Verein. “Faktor Zehn supports the further expansion
of the solution and guarantees the maintenance of the standard
components as well as the customer-specific application compo-
nents in the long term”, says Michael Eibner, Associate Partner of
Faktor Zehn.

About Faktor-10S

Faktor-IOS is a modern and tried-and-tested standard software
package for quotation and application management for insurers. A
distinguished feature of Faktor-IOS is the high configurability as well
as the flexibility with product changes. Products can be offered with
an application in all sales channels for a number of end devices.
The components of Faktor-lIOS can be integrated as services easily
and standards-compliant. Thus an extreme individual customer so-
lution is possible with high economic efficiency and low project risk.

About Faktor Zehn

Faktor Zehn GmbH specializes in the field of IT, within the insurance
industry. As a software house, Faktor Zehn offers solutions for the
insurance industry based on modern Java architecture. Their port-
folio includes product management, policy management, offer/quo-
tation, claims and partner systems. In total, Faktor Zehn's software
is already in productive use at over 20 leading insurers.

Further information on Faktor Zehn can be found at;
www.faktorzehn.de

Note to editors

This press release may be reproduced free of charge. A specimen
copy is requested. We will be happy to provide you with images on
request. Thank you very much.
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Faktor Zehn GmbH

Friedenheimer Briicke 21

80639 Munich, Germany

Telefon: +49 (89) 520 311 -0

Fax: +49 (89) 520 311 — 500

E-Mail: info@faktorzehn.de

Web: www.FaktorZehn.com

LinkedIn: https://de.linkedin.com/company/faktor-zehn-gmbh
Blog: https://blog.faktorzehn.de/

XING: https://www.xing.com/pages/faktorzehngmbh

Facebook: https://www.facebook.com/FaktorZehn/
YouTube:
www.youtube.com/channel/lUCOBMRolkxooUjVXFwmW1IfQ
Instagram: https://www.instagram.com/faktorzehn/
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