


OUR ALL-IN-ONE
SOFTWARE SOLUTION

The Faktor Zehn Suite is an end-to-end in-
surance platform and the optimal solution
for the challenges of the insurance market.
Our insurance software offers maximum
flexibility and a service-oriented, best-in-
class architecture to prepare your insur-
ance company for the future. From product
definition and quotation management to
policy administration and claims manage-
ment, all components for the core pro-
cesses of insurance companies are includ-
ed. In addition, our Suite offers a central
management system for all partner data
and a streamlined commission system for
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handling broker commissions. We also pro-
vide a system for output management, a
customer portal solution, a standard inte-
gration SAP FS-CD, and a task manager.
Each of these modules can be used inde-
pendently or in combination with other
modules of the Faktor Zehn Suite. The end-
to-end insurance software also delivers
comprehensive functional coverage and
includes reference models as well as sam-
ple products and processes for property
and casualty lines.

Faktor Zehn Suite
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SOFTWAREAS A
SERVICE

FUTURE-PROOF
SYSTEM

Outsource the operation of the ap-
plication and infrastructure com-
pletely to us. This approach will allow
you to reduce IT costs and focus en-
tirely on your core business.

Prepare yourself for the various

challenges of digitization and align

your system landscape for the next
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HIGH AUTOMATION
LEVEL

RAPID PRODUCT
LAUNCHES

Increase your efficiency by maxi-
mizing your degree of background

Bring your products and services to
market faster and at lower cost.
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STRONG EASE OF CONTROL
PERFORMANCE AND USABILITY

Optimize the user experience for busi-

ness users with intuitive web inter-

faces. By using only Java as the pro-

gramming language, you ensure that
IT employees can manage it.

Rely on proven top performance: our

software delivers maximum stability

and speed and is successfully used
by more than 20 customers.
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The focus is on providing comprehensive
coverage for both private and commer-
cial business. However, our solutions are
also applicable to industry, supplemen-
tary health insurance, life insurance, and
other specialty lines (life insurance is only
available through our quotation system).

Commercial

Co-Insurance

Life (Faktor-10S)

Specialty Lines

All core systems are based on a common
foundation, ensuring that products only
need to be represented once. Our solu-
tion offers various automation functions,
leading to a high background processing
rate.

FaktorZehn

Suite

All-In-One
Solution

PRODUCT DRIVEN CORE
Claims
Faktor-ICS
Product

Faktor-IPS, Product Designer, Reference Model

Quotation Policy
Faktor-10S Faktor-IPM

EXTENDED CORE

Commission Partner Portal
Faktor-ICO Faktor-IBP Faktor-IPO

Payments Mag:tpumten . Task Management
SAP FS-CD Adapter Do, Cer?t:r & Controller Faktor Zehn Task Manager
TECHNICAL FOUNDATION OF THE SUITE
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In besten Handen.
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Alexander Erpenbach

Head of the Main Depart-
ment SACH/HUK
Operations

“Our requirements for modern policy manage-
ment software in terms of automation, speed, in-
novation capabilities, etc., are already extremely
high. Faktor Zehn's product and the collaboration
with the software company in building the system
have exceeded all expectations so far. Even dur-
ing the pandemic, the project remains one of our
most successful in-house initiatives.”

Dr. Henri Siemens
Head of IT

“‘As WWK, we decided in 2019 to completely
replace the mainframe within four years and
simultaneously future-proof our IT applica-
tion landscape. [..] A very important decision
criterion for us was to receive both the soft-
ware and the associated services from a sin-
gle source, provided by experienced specialists
who speak our (insurance) language and can
quickly understand our issues and challenges.”

Dr. Thomas Kuhnt

Member of the Board of
Directors of HDI Global SE

“Thanks to the close collaboration with Faktor
Zehn, we were able to implement the first stage
of a product- and line-of-business-crossing un-
derwriting solution worldwide within a year.”

*translated from German



Faktor Zehn GmbH specializes in IT for the insurance in-
dustry and offers software solutions with a modern Java
architecture. As part of the ConVista Group, the company
benefits from a network of experts and ex-
perience gained from more than 350 suc-
cessful projects across the globe. Further
information on Faktor Zehn can be found at
www.faktorzehn.com




